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Changes 

• No changes – initial document version 

 

 

Intended Audience 
The audience for this document is System Engineers and developers who needs to control RWG 

programmatically or develop applications using REST API . It is expected that the reader possesses a working 

knowledge on REST API and the RUCKUS WAN Gateway. 

For more information on how to configure RUCKUS products, please refer to the appropriate RUCKUS user guide 

available on the RUCKUS support site at https://support.ruckuswireless.com/ 

The RWG documentation is embedded into the product.  

You can access the embedded documentation at https://{your RWG_IP_address}/admin/manual/help_online 
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The RWG REST API 
The API Documentation 

RWG offers a very rich REST API using CRUD calls to manage every operation. The RWG nodes come with a built-

in API documentation. To see the API documentation, navigate to https://{RWG_FQDN}/rdoc/ 

Click on any class at the left menu to see its details: 

 
FIGURE 1 – API DOCUMENTATION 

The API Browser 

You can also browse the API directly by navigating to https://{RWG_FQDN}/api. Click on any line to drill down 

into a class, execute an API call or see the API call schema. 

 
FIGURE 2 – API BROWSER 
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The lines with a hyperlink indicate an API call that can be executed directly. You need to pass an API key in the 

URL as a parameter, or get an authentication session for the API call to work. The simplest way is to open 

another browser tab and authenticate using the RWG UI. 

 

FIGURE 3 – HYPERLINKS INDICATE EXECUTABLE API CALLS 

 

Once you are authenticated, you can use GET and OPTIONS. If you click GET, you will run the GET call for the 

class. If you click OPTIONS, you will see the API schema for all methods in the class. Here is an example using the 

endpoint api/addresses: 

 

FIGURE 4 – GET AND OPTIONS 
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Examples 
API Authentication 

Every API call needs to include an API key as a parameter in the URL. You can use the /api/login endpoint to 

obtain an API key. The body contains the credentials for a valid RWG administrative account. 

The API keys are valid for one week. 

 
FIGURE 5 – GET THE API KEY 

 

Postman Collection 

A postman collection with a sample of API calls is available at https://github.com/commscope-ruckus/RUCKUS-

RWG-Postman 

 

FIGURE 6 – POSTMAN COLLECTION FOR RWG 

https://github.com/commscope-ruckus/RUCKUS-RWG-Postman
https://github.com/commscope-ruckus/RUCKUS-RWG-Postman
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Example 1 – Create Subnet Filter Rule 

 
FIGURE 7 – CREATE SUBNET FILTER RULE 

Example 2 – Read Subnet Filter Rules 

 
FIGURE 8 – READ SUBNET FILTER RULE 
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Example 3 – Edit Subnet Filter Rule 

The endpoint includes the filter ID, and the body includes the policy ID. 

 
FIGURE 9 – EDIT SUBNET FILTER RULE 

 

Example 4 – Delete Subnet Filter Rule 

The endpoint includes the filter ID. 

 
FIGURE 10 – DELETE SUBNET FILTER RULE 
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RUCKUS solutions are part of CommScope’s comprehensive portfolio 

for Enterprise environments (indoor and outdoor). 

We encourage you to visit commscope.com to learn more about: 

• RUCKUS Wi-Fi Access Points 

• RUCKUS ICX switches 

• SYSTIMAX and NETCONNECT: Structured cabling solutions  

(copper and fiber) 

• imVision: Automated Infrastructure Management 

• Era and OneCell in-building cellular solutions 

• Our extensive experience about supporting PoE and IoT 

 
 

http://www.ruckusnetworks.com/
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